Jabwebsolutions

This privacy statement is published in the UK (United
Kingdom) and applies to all products and services
supplied by JAB Web Solutions Limited. It governs all the
data in our possession and, in using our site, you agree to
abide by the practices associated to the information laid
out below. We urge you to read this document in its

entirety.

JAB Web Solutions Limited understands that privacy is
paramount to the core of our business. We hope the
following statement will help you understand how we
obtain your data, what we use your data for, and how
steps are taken to safeguard your personal information.

The policy is divided into the following sections:

Information Collection

Security

Registration for Online Products
Information Use

Information Processing
Individuals aged under 18

Our Commitment to Privacy
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Linked Internet Sites

Information Collection

While
"anonymously". JAB Web Solutions Limited do not log you

navigating our website you are browsing
into the website automatically if you are a customer or

have visited before. Personal information (name,
address, phone number, e-mail address, date of birth

etc.) is not collected as you browse.

Our website may request details from you if you are
signing up for an account or obtaining a quote, during
this process you will be taken to a secure section of the
website (refer to security). When submitting banking
details, this will be done directly by our merchant
account provider. We do not have access or keep
information about your banking details.

Under
information in any area where you can not guarantee a

no circumstances should you have to give

secure connection. If the site did not transfer you to the
secure version before entering your information, or you
feel that while browsing our website information was
requested in a non-secure manor please note the URL
(found in the address bar of your browser) and e-mail it
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to our Support Team via

webmaster@jabwebsolutions.co.uk, or launch a ticket on
our website, at which point an investigation will be
launched.

Information, such as browser type, entry to the website,
point of exit may be recorded to allow us to enhance our
website and review our marketing strategies allowing us
to provide you with a better customer experience.
However, this information is not linked with any personal
information, if available, and

simply represents

anonymous statistics.

If you are concerned about any of the information help on
our system please contact our Support Team via
support@jabwebsolutions.co.uk or launch a ticket via our
website. We will be happy to answer any queries you
may have.

Security

Areas of our website that need the input of personal data
will require that a "secure session" be established first
using Secure Socket Layer (SSL) or Transport Layer
Security (TLS).
Our website is secured using Thawte certificates,
allowing you to guarantee the authenticity of the server
you are connecting to. If there are any problems with the
certificate or the 'server' you are connecting to, your
browser should warn you before allowing you to fully
connect.

Look for the padlock on your browser when visiting a
secure area (type and location of the padlock is
depending on the browser you are using) to ensure you

are using a secure connection.

Registration for Online Products

To allow us to provide you with our services, we will
request you enter some personal details, including
contact information. We will then transfer you to our
payment gateway where you will be able to securely
enter your banking details directly with our merchant
account agents. As stated previously, we do not have
access to your billing details.

One-off and regular subscription payments are all



handled by our payment partners, WorldPay and PayPal
(the one you choose is up to you). We do not receive
details such as credit-card numbers and addresses - all
we are told is the amount and status of the payments as,
and when, they are made.

Information Use

Information you provide us with, for example, while
signing up for a hosting account may be utilized to
ensure proper billing and validation when requesting
technical support.

Your e-mail address may be used to receive any updates,
technical information or information necessary to the
effective running of your account. Your e-mail address is
not distributed to our business partners or affiliates
unless you request we do so (signing up for a merchant
account etc.). However please bear in mind that if you do
visit a partner or affiliate website they may have
alternative privacy policies to us, we urge you to be
vigilant and check their privacy policies.

Your e-mail address will not be used anything other than
urgent and important announcements (such as when our
Terms & Conditions are updated). Special Offers and

Promotions cannot be sent in this manor.

As an extra, we provide access to a range of mailing-lists,
including an announcement list where all minor updates
and changes as well as new promotions are sent. You are
free to join and leave these mailing lists as and when you
want. Our goal is to deliver e-mails that are relevant to
you. We do not endorse "SPAM" messaging.

Information Processing

As we are based in the European Union we abide by the

data protection laws enforced in this coalition of

countries, if you are visiting (i.e. browsing) from a
country outside of the United Nation we will still enforce
the comprehensive laws of the United Nation, no
exceptions are made for your location unless there is a

legal enforcement.

JAB Web Solutions Limited aims to provide confidential
dealings with its customers. We will not provide data to
third parties unless we are requested to by a legal body.
We do not endorse third party marketing campaigns or
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information gathering techniques.
Individuals aged under 18

At present we do not allow individuals under the age of
eighteen (18) to sign up for our services. Whilst they are
free to browse our website they may not sign up for any
hosting accounts or purchase any products. We do not
(18) to
submit any data to our website. If data is submitted by an

knowingly allow individuals under eighteen
individual under the age of eighteen (18), and we are
aware of this, we will take steps to remedy the situation
whenever possible.

Our Commitment to Privacy

We endeavor to make sure that our privacy policy
reselects current changes in Law and general opinion. If
you feel that your rights are not covered by our policy or
that a certain issue needs clarification please write to:

Company Secretary

JAB Web Solutions limited
Suite 145

61 Wellfield Road

Roath

Cardiff

Mid-Glamorgan

CF24 3DG

Alternatively you can also contact our webmaster via e-
mail on webmaster@jabwebsolutions.co.uk, or launch a
ticket via our website.

Linked Internet Sites

JAB Web Solutions Limited Privacy Policy is unique to our
company and sites that are linked to our website may
contain privacy provisions that differ from the provisions
provided herein. You are advised to apply vigilant
awareness to the site you are viewing and data you
submit.

JAB Web Solutions Limited cannot be held responsible for
the content or policies on any other site, whether they
are linked to us or not. If is your responsible to be a
vigilant browser and to monitor the policies of each
website you visit.
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Changes to this Document

Changes to our Internet Privacy Statement will be noted
here so that you can be fully informed about the privacy
protection amendments.

Updates between Versions 1.0 and 1.1:

» Grammatical and minor errors were corrected
across the whole document.

» Section 2 was updated to clarify our use of
information that may be collected via the website,
setting out that we do not link any collected data
with personal information, if possible.

» Section 3 included information about the certificates
we use on our website to help guarantee the server
you are talking to and the connection you have
established.

» Section 4 is updated with more information about
our Payment Gateways and what information from
them we have access to.

» Section 5 further extends the restriction on what we
can send to you via your e-mail address at any time
(i.e. only important changes, such as those to the
Terms and Conditions). Promotional materials will be
restricted to mailing lists which you can join and
leave at any time.



